
REQUEST FOR INFORMATION  

 

RFI NUMBER:  JW RFI 09/09/2026 CLOSING 

DATE: 

 23 October 2026 @ 16:00 

DESCRIPTION:  WASTE MANAGEMENT CONTRACT 

ISSUE DATE  9 October 2026 

Submit via 

Email to:  

nondalo.shandu@jwater.co.za  

 

 

 

                                                     SUPPLIER INFORMATION 

NAME OF BIDDER  

STREET ADDRESS  

TELEPHONE 

NUMBER 

CODE  NUMBER  

CELLPHONE 

NUMBER 

 

E-MAIL ADDRESS   

VAT REGISTRATION 

NUMBER 

 

CENTRAL SUPPLIER 

DATABASE No: 

MAAA 

MANUFACUTER OR 

THIRD PARTY(If 

Applicable) 

 

 

 ENQUIRIES MAY BE DIRECTED TO: 

Bidding procedure enquiries must be sent 

to 

Technical enquiries must be directed to 

CONTACT 

PERSON 
Gcina Ndela CONTACT 

PERSON 
Nonndalo Shandu 

TELEPHONE 

NUMBER 011 688 1796 
TELEPHONE 

NUMBER 
011 483 9500 

E-MAIL ADDRESS  
Gcina.ndela@jwater.co.za  

E-MAIL 

ADDRESS 
nondalo.shandu@jwater.co.za 
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1. PURPOSE OF THE REQUEST FOR INFORMATION 

 

The purpose of this Request for Information (RFI) is to obtain information from potential service 

providers regarding the collection, transportation, treatment and disposal of waste, as well as 

the supply of waste management consumables for Johannesburg Water. 

The information received will be used for market assessment, development of the tender 

specifications and budgetary planning for a proposed three-year contract. 

This RFI does not constitute a formal Request for Quotation (RFQ), tender or commitment by 

Johannesburg Water to procure any goods or services. 

2. BACKGROUND 

Johannesburg Water invites suitably qualified service providers to respond to this 

Request for Information (RFI) for the collection, transportation, treatment and disposal 

of waste, recycling services, and the supply of waste management consumables for the 

Operations Support Department. 

The services will include, where applicable, the following laboratories: 

• Cydna Laboratory 

• Northern Works Laboratory 

• Goudkoppies Laboratory 

The laboratories generate various waste streams, including biohazardous waste, chemical 

waste, laboratory glassware, electronic and special waste, and recyclable materials, which 

require appropriate handling, transportation, treatment, recycling and/or disposal. 

The purpose of this RFI is to obtain market-related information, technical recommendations and 

indicative pricing from suitably qualified service providers to support the development of the 

waste management requirements. 

This RFI is issued solely for information-gathering and budgetary purposes and does not 

constitute an offer, commitment or obligation by Johannesburg Water to procure any goods or 

services. 

 

 

 

 

 

 



 
LABORATORY SHELVING AND STORAGE FACILITIES 

 

 

3 

 

3. SCOPE OF WORK AND SPECIFICATIONS 

 

3.1. CONTRACT DESCRIPTION 

 

The proposed waste management services will be divided into the following categories: 

• Category 1: Laboratory and Hazardous Waste Management – collection, 

transportation, treatment and disposal of laboratory-generated and hazardous 

waste. 

• Category 2: Electronic and Special Waste Management – collection, 

transportation, recycling and/or disposal of electronic waste, batteries and 

fluorescent lamps/tubes. 

• Category 3: Recyclable Waste Management – collection and recycling of paper, 

cardboard and recyclable plastic waste. 

• Category 4: Waste Management Consumables – supply of appropriate waste 

containers, biohazardous waste boxes, chemical waste drums, spill kits and other 

related consumables. 

Service providers may respond to one or more categories, depending on the services they 

provide. 

All services must be undertaken in accordance with applicable legislative, regulatory, 

health and safety, transportation and waste management requirements. 
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4. Pricing Information 

 

Service providers are requested to provide indicative market-related unit prices for the 

applicable items and services below. Prices must clearly distinguish between supply, 

collection/transportation and disposal/treatment/recycling costs. 

All quantities are indicated as one (1) for the purpose of establishing unit rates for budgetary 

planning. 

 

All prices must be stated in South African Rand and must clearly indicate VAT. Where exact 

pricing cannot be determined at the RFI stage, the respondent may provide a reasonable 

estimated price range and state the assumptions used. 

 

A. SUPPLY OF WASTE MANAGEMENT CONSUMABLES 

 

Ref. Description Qty Unit Unit Price 
Excl. VAT 

S1 140–150 L cardboard biohazardous waste box, including 
red heavy-duty plastic liner, suitable lid/closure and cable 
ties  

1 Kit 
 

S2 25 L chemical-resistant plastic waste drum with secure lid 1 Each 
 

S3 Chemical spill kit – supplier to provide specification and 
contents 

1 Kit 
 

S4 Biohazard spill kit – supplier to provide specification and 
contents 

1 Kit 
 

S5 Suitable rigid/puncture-resistant container for broken 
glassware/sharps 140-150L 

1 Each 
 

S6 Paper/cardboard recycling container/bin  1 Each 
 

S7 Plastic recycling container/bin 1 Each 
 

S8 Biohazardous tape  1 Each  

B. COLLECTION AND TRANSPORTATION 

Ref. Description Qty Unit Unit Price Excl. VAT 

C1 Collection of laboratory hazardous waste 1 Collection 
 

C2 Collection of electronic special waste 1 Collection 
 

C3 Collection of recyclable waste 1 Collection 
 

For purposes of this RFI, the collection rate shall include the collection, loading and 
transportation of waste from the applicable Johannesburg Water site to the authorised 
treatment, disposal or recycling facility. 
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C. DISPOSAL / TREATMENT / RECYCLING 

Ref. Description Qty Unit Unit Price 
Excl. VAT 

D1 Treatment/disposal of biohazardous laboratory 
waste 

1 140–150 
L box 

 

D2 recycling of used 500 mL plastic sampling bottles 1 kg 
 

D3 recycling of used 1 L plastic sampling bottles 1 kg 
 

D4 Treatment/disposal of COD waste – 16 mL vials 
packed in original box containing approximately 150 
vials 

1 Box 
 

D5 Treatment/disposal of cyanide waste – 16 mL vials 
packed in original box containing approximately 150 
vials 

1 Box 
 

D6 Treatment/disposal of phenol waste – 16 mL vials 
packed in original box containing approximately 150 
vials 

1 Box 
 

D7 Treatment/disposal of laboratory chemical waste 
contained in a 25 L drum 

1 Drum 
 

D8 Treatment/disposal of expired/obsolete laboratory 
chemicals and reagents 

1 kg 
 

D9 Treatment/disposal of expired/obsolete 
microbiological culture media 

1 kg 
 

D10 disposal of broken glassware/sharps 1 kg 
 

D11 Treatment/disposal of contaminated spill-kit/clean-up 
material 

1 kg 
 

D12 Recycling/disposal of electronic waste 1 kg 
 

D13 Recycling/disposal of batteries 1 kg 
 

D14 disposal of fluorescent lamps/tubes 1 Each 
 

D15 Recycling of paper/cardboard 1 kg 
 

 

Where the service provider normally applies a different unit of measure or pricing 

methodology to any of the above items, the service provider is requested to indicate 

the alternative unit and associated rate. Any additional costs not included in the 

above unit rates must be clearly stated. 
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Prices Firm / Non-Firm? 

 

 Suppliers to complete the below according to their company details. 

INFORMATION FOR SPECIFIC GOALS ANALYSIS 

BUSINESS OWNED BY 51% OR MORE -BLACK PEOPLE 

1.  Percentage (%) of Black Ownership)  

2.  Is Black Ownership 51% or more? (Yes or No)  

BUSINESS OWNED BY 51% OR MORE – BLACK YOUTH 

1. Percentage (%) of Ownership by Black Youth   

2. Is the percentage of Black Youth Ownership 51 % or 

more? (Yes or No) 

 

BUSINESS OWNED BY 51% OR MORE-WOMEN 

1. Percentage (%) of Ownership by People who are 

Women 

 

2. Is the percentage of People who are Women 51 % or 

more? (Yes or No) 

 

BUSINESSES LOCATED WITHIN THE BOUNDARIES OF A REGION IN COJ, COJ 

MUNICIPALITY OR IN GAUTENG PROVINCE 

1. Is your business located in the Gauteng Province? (Yes 

or No) 

 

2. Is your business located in the COJ Municipality? (Yes 

or No) 

 

3. Is your business located within the region of the COJ? 

(Yes or No) 

 

BUSINESS OWNED BY 51% OR MORE - BLACK PEOPLE WHO ARE MILITARY VETERANS 

1. Percentage (%) of Ownership by Black People Who 

Are Military Veterans  

 

2. Is the percentage of Ownership by Black People Who 

Are Military Veterans 51% or more? (Yes or No) 

 

BUSINESS OWNED BY 51% OR MORE-BLACK PEOPLE WITH DISABILITIES 

1. Percentage (%) of Ownership by Black People With 

Disabilities 

 

2. Is the percentage of Ownership by Black People with 

Disabilities 51% or more? (Yes or No) 

 

SMME (AN EME OR QSE) OWNED BY 51% OR MORE - BLACK PEOPLE 

1. What is the Enterprise Type? 

EME – turnover is less than R10m 
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QSE – Turnover between R10m and R50m 

Generic – Turnover is R50M of more 

 

JOINT VENTURE (JV), CONSORTIUM OR EQUIVALENT 

1. What is the percentage (%) of ownership for each party?  

SUBCONTRACTING WITH COMPANIES AT LEAST 51% OWNED BY HISTORICALLY 

DISADVANTAGED INDIVIDUAL (HDI) GROUPS MENTIONED ABOVE 

1. What is the percentage (%) that will be sub-contracted 

to companies that are at least 51% owned by Historically 

Disadvantaged Individual (HDI) groups mentioned 

above? 

 

 

 

INFORMATION PRICE BREAKDOWN 

 DESCRIPTION BREAKDOWN IN 

PERCENTAGE 

 APPLICABLE 

INDEX  

 IMPACTED BY ROE 

(YES/NO) 

Raw materials    

    

    

    

    

Direct Labour    

    

    

Direct Overheads    

    

    

Transport    

    

    

Indirect Labour    
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Indirect Overheads    

    

    

Total  100%   
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provide the following information (if Applicable) 

TYPICAL PRICE ADJUSTMENT FORMULA INCLUDING INTERVALS 

 

 

 

 

 

 

SUBMITTED DOCUMENTATION IN SUPPORT OF A REQUEST FOR A 

PRICE ADJUSTMENT 
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SOURCE OF RAW MATERIAL 

 DESCRIPTION COUNTRY OF ORGIN 

Raw materials  

  

  

  

  

 

 

ASSOCIATED RISKS 

RISK CATEGORY RISK MITIGATION 

Economic:  

Security of Supply  

Supply and Demand  

Rate of Exchange  

  

  

  

Operational:  

Capacity  

Logistics  

 

 


