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ADDENDUM No. 01 

CONTRACT NUMBER: JW RFP 21/11/2025 

CONTRACT TITLE: PROVISION OF PHYSICAL GUARDING SERVICES, K9 DOG UNIT, 
AERIAL DRONE SURVEILLANCE AND INCLUDING AD-HOC 
SECURITY SERVICES 

SUBJECT Addendum 1 

Date 28 November 2025 

Sender Sandile Sibaya email: sandile.sibaya@jwater.co.za 

 

Tenderers are required to incorporate the following documents 

into the RFP document and return the Addendum: 

 
1. Mandatory Evaluation criteria 

o Replace page 1 to remove time of briefing. 
o Replace page 55 of the RFP document with the corrected page attached. 
o Remove compulsory briefing. 
o The requirement for valid Unmanned Aviation Systems Operating 

Certificate (UASOC) and Air Service License South African Civil Aviation 
Authority (SACAA) is only applicable for the North Region 1. 

o Remote Pilot Drone certificates of personnel certified to operate drones is 
only applicable for the North Region 1 

o  
2. Functionality sub criteria for part 2 

o Replace page 58 of the RFP document with the corrected page attached. 

o To correct allocation of points for No experience or less than less than 2 
years’ experience to zero points. 

 

3. Closing Date 

o The closing date is extended to Monday 01 December 2025 at 

14:00. 

Yours faithfully 
 
 
_____________ 
Mr. Sandile Sibaya 
Acting Senior Manager: Acquisition  
Supply Chain Management Unit 
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Addendum Received 
 
Name of 
Tenderer:…………………………………………………………………… 

Signatory:…………………………………………………………………… 

Signature:…………………………………………………………………. 

Date:………………………………………………………………………… 
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REQUEST FOR PRICING 

(GOODS AND SERVICES) 

Form No: JW SCM Dev MBD1 

 

Revision No: 02 

 

Effective Date: February 2023 
RFP NUMBER: 

 
CLOSING 
DATE: 

28 

November 

2025 

CLOSING 
TIME: 

14:00 

DESCRIPTION: PROVISION OF PHYSICAL GUARDING SERVICES, K9 DOG UNIT, AERIAL 
DRONE SURVEILLANCE AND INCLUDING AD-HOC SECURITY SERVICES ON 
AN AS AND WHEN REQUIRED BASIS FOR ALL JOHANNESBURG WATER 
SITES ON A MONTH-TO-MONTHS NOT EXCEEDING THE PERIOD OF EIGHT 
[08] MONTHS 

BRIEFING 
SESSION 
DATE AND 
TIME 

N/A  Is the 

meeting 

compulsory? 

 

N/A 

BRIEFING 
SESSION 
VENUE 

N/A 

ISSUE DATE  21 November 2025 

 

 

SUPPLIER 

INFORMATION 
NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 
NUMBER 

CODE  NUMBER  

CELLPHONE 
NUMBER 

 

E-MAIL ADDRESS   

VAT REGISTRATION 
NUMBER 

 CIDB GRADING N/A 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: 

Bidding procedure enquiries must be 

sent to the below 

Official 

Technical enquiries must be directed to 

CONTACT PERSON Karabo Musa CONTACT 
PERSON 

SEEMELA MASHEGO 

TELEPHONE 

NUMBER 011 688 1813 
TELEPHONE 

NUMBER 
011 688 1821 

E-MAIL ADDRESS  
karabo.musa@jwater.co.za 

E-MAIL 
ADDRESS Seemela.mashego@jwater.co.za  



10. EVALUATION PROCESS 
 
The RFP evaluation process to be as follows 

STAGE  DESCRIPTION  

Stage 1 Mandatory Evaluation  

Stage 2 Technical Evaluation  

Stage 3 Administrative Evaluation 

Stage 4 Pricing Evaluation and Preferencing  

 
   10.1 Stage 1: Mandatory Evaluation 

These are the definitely non-negotiable criteria that must be part of the bid and submitted   
before RFP closing date and time. 
 

NO. MANDATORY CRITERIA YES 

 

1.  Completed Pricing Schedule as per award and or allocation strategy YES 

2.  PSIRA Registration 
Valid Certified company PSIRA registration certificate to be provided by the 
tenderer 
Or provide PSIRA registration number to be verified on the website  

YES 

3.  Control Room operating on 24-hours basis daily. 
Tenderer to provide proof of address confirming existence of such facility (Lease 
agreement or proof of ownership documents to be submitted). 

YES 

4.  A copy of valid letter of Good Standing from PSIRA 
Or provide PSIRA registration number to be verified on the website 

 YES 

5.  Contractor to submit certified copy of valid company firearm licenses and 
Contractor to submit SAPS Central Firearm Database Register stamped and 
certified by SAPS. 

 YES 

6.  Contractor to submit valid ICASA Frequence Communication Licence under the 
name of the company or a letter of agreement from reputable supplier with the 
name of the company 

YES 

7.  Contractor to submit proof of ownership of operational patrol quadbikes   
Proof of ownership should be in form of licenses in the name of the company if 
applicable.  
Or  
Proof of quadbike finance from respective financial service providers and letter 
of agreement if applicable 
Proof of letter for hired quadbikes if applicable 

YES 

8.  The rates may not be below the Minimum Wage Rates in accordance with 
National Minimum Wage Act 9 of 2018 and PSIRA Rates as reflecting in the 
relevant annual Government Gazette. 

YES 

9.  Only Applicable to Region 1 North 
Contractor to submit valid Unmanned Aviation Systems Operating Certificate 
(UASOC) and Air Service Licence South African Civil Aviation Authority 
(SACAA) 

YES 

10.  Only Applicable to Region 1 North 
The contractor to provide Remote Pilot Drone certificates of personnel certified 
to operate drones 

YES 

NB: All certificates required to be certified not more than 90 days of the closing date. 
 
NB: Bidders who fail to comply with the above mandatory requirement will be 
disqualified.  



proof of payment and 
completion letters) 

MINIMUM QUALIFYING SCORE 60 

TOTAL 100 

THE TENDERER MUST ACHIEVE THE MINIMUM OF 60 POINTS ON PART 1 IN ORDER TO BE CONSIDERED 
FOR FURTHER EVALUATION  

 
 

PART 2   
 

REGION  : 4 
 

COMMUNITY ABLUTION FACILITIES   
 

CRITE
RIA 
NO # 

CRITERIA EVIDENCE SUB-
CRITERIA/CLAU
SE 

MAX 
SCORE 

SCORE 

1. Tenderer’s 

experience with 

respect to 

provision of 

physical security 

services in the 

public sector  

Supporting documents 
required include:  
 

• Contactable 
Reference 
Letters or 

• References on 
client letterhead.  

 

NB: Contactable 

reference letter must be 

completed by the 

referee/previous client 

of the tenderer and 

included in the tender 

submission. 

Alternatively, the 

Clients letterhead may 

be provided if it 

complies with the 

functional 

requirements. A 

separate form must be 

completed for each 

reference as a 

requirement in the 

evaluation criteria. The 

information provided 

will be verified and if 

found to be false or 

misrepresented, 

punitive measures will 

Years of 
Experience in 
respect to 
Provision of 
physical security 
guarding 
services. 

50 

 

No experience or 
less than  
less than 2 years 
experience 

0 

2 years 
experience but 
less than 5 years’ 
experience  

30 

5 years’ 
experience 

50 
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