
Turbine Hall

65 Ntemi Piliso

Newtown

P O Box 61542

Marshalltown 2107

Tel : (011) 688-1400 Fax : (011) 688-1556

INITIATOR

Tommy Salem
COLLECTIVE NO. 

QUOTATION VALIDITY

60 DAYS

QUOTATIONS WILL BE EVALUATED ON THE 80/20 POINT SCORING SYSTEM.80 POINTS WILL BE ALLOCATED TO PRICE 

AND THE REMAINING 20 POINTS WILL BE ALLOCATED FOR BBBEE SPECIFIC GOALS AS PER PPPFA 2022

ALL SUPPLIERS RESPONDING TO QUOTATIONS SHOULD BE REGISTERED ON CENTRAL SUPPLIER DATABASE(CSD)

ITEM NO.
DESCRIPTION OF ITEM 

OFFERED
UNIT OF MEASURE(UOM) QTY REQUIRED

PRICE QUOTED EXCL. OF 

V.A.T.
DISCOUNT

1

TRAINING 20

SPECIFIC GOALS POINTS

Businesses owned by Women - 51% or more 10 points

Locality – Targeting Local Businesses in the City of Johannesburg/Gauteng Region owned by black people 51% or more 10 points

For more information contact Tommy Salem on 011 689 1405

NB:a copy of valid lease agreement or municipal account(not older than 3 months)should be submitted with a quote

NB: QUOTES SHOULD BE ON PDF(MS WORD,MS EXCEL,PICTURES ARE NOT ALLOWED

NB:COPY OF VALID BBBEE CERTIFCATE OR SWORN AFFIDAVIT TO BE SUBMITTED WITH A QUOTE

letter head not JW Rfq Template AND MAKE SURE THEIR EMAIL ADDRESS 

NB

CONDITIONS

INHOUSE- FRONTLINE STAFF DEVELOPMENT PROGRAMME		

The Services of a skills development consultant and trainer are required to train & develop Johannesburg Water frontline staff/ receptionist at various workstations		

A detailed scoping meeting in line with the specifications below will be conducted with short-listed Service Providers		

The successful service provider must submit a comprehensive proposal indicating how the skills, knowledge and attributes below are going to be covered in the delivery process: 		

•	Professionalism in receiving visitors by greeting them in person or on the telephone; answering or referring inquiries

•	Maintains employee and department directories as a guide for directing visitors

•	Schedules meetings as well as appointments for customers

•	Operates telephone switchboard, answers and transfers calls to appropriate departments and staff.

•	Apply appropriate telephone and cell phone etiquette.

•	Understand the concept of being tactful and friendly while dealing with customers (internal & external.

•	Understand and ability to be enthusiastic, respectful, and friendly; with a professional and welcoming presentation, and have a positive attitude.

•	Takes messages and communicates them to appropriate enquirers."		

"•	Handles outgoing mails; sorts and distributes incoming mails.

•	Responsible for placing outgoing calls and conference calls as needed.

•	Responsible for basic data entry as assigned

•	Maintains and stocks basic office supplies

•	Basic computer skills

•	Understand the structure of the Company

•	Understand the floor plan of the area responsible for and the location of other departments and Depots.

•	Responsible for operating and maintaining office machines, including printers and copiers."		

After appointed, the service provider will be required to prepare and deliver a practical guide that is user friendly containing all the relevant information required to assist frontline staff with their day-to-day tasks and duties. The guide should be delivered before the 

actual training. Information for the guide will be provided by the JW T&D Department			

16:00

QUOTATION REF AS ABOVE: RFQJW…. & COMPANY NAME(ON THE EMAIL SUBJECT LINE)

SIGNATURE:………………………………………………………………………………

1. QUOTATIONS RECEIVED AFTER CLOSE OF BUSINESS ON THE CLOSING DATE WILL NOT BE ACCEPTED.

SUPPLIER DETAILS

AUTHORISED BY: ……………………………………………………………………

NB:All suppliers responding to Rfq's should use their own company

4 QUOTATIONS WITHOUT THE SUPPLIER'S AUTHORISED SIGNATURE WILL NOT BE ACCEPTED. (ONLY IF QUOTED ON THE JW RFQ TEMPLATE)

VALIDITY 

RFQJW037NM23-INHOUSE FRONTLINE STAFF TRAINING

DESCRIPTION

6 TOTAL QUOTATION VALUE TO INCLUDE VAT WHERE APPLICABLE

DATE:…………………………………………………………………………………………..

2. QUOTATIONS WITHOUT BRAND NAMES WHERE REQUIRED WILL NOT BE ACCEPTED

3. PRICES QUOTED MUST BE AS PER THE UNIT INDICATED AND BE EXCLUDED OF VAT

REQUEST FOR QUOTATION

OFFICIAL STAMP

PAGE NO.

01 May 2023

CLOSING DATE AND TIME

9-May-23
Date of IssueINITIATING DEPARTMENT 

Training Dept

: DAYS

QUOTATION REQUESTED FROM 

JW CONTACT PERSON:Nompumezo Mramba;EMAIL:Nompumezo.mramba@jwater.co.za……………….…

TELEPHONE NUMBER:…011…688 1656……FAX: 086 611 8162..……

5 ACCEPTANCE OF A QUOTATION WILL BE SUBJECT TO JOHANNESBURG WATER'S SUPPLY CHAIN POLICY

QUOTATION REFERENCE 

NB:MBD forms attached should be completed and submitted with a quote

IS VISIBLE ON THEIR QUOTATION.

Quotations to  : Nompumezo.mramba@jwater.co.za
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    MBD 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 
PROCUREMENT REGULATIONS 2022 

 
 

This preference form must form part of all tenders invited.  It contains general information 
and serves as a claim form for preference points for specific goals.  
 
NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE 

GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN 
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT 
REGULATIONS, 2022 

 

 
1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all 
applicable taxes included). 
 

1.2 To be completed by the organ of state 

 (delete whichever is not applicable for this tender). 

a) The applicable preference point system for this tender is the 80/20 preference point 
system. 
 

b)  The 80/20 preference point system will be applicable in this tender. The lowest/ 
highest acceptable tender will be used to determine the accurate system once 
tenders are received. 

 

1.3 Points for this tender (even in the case of a tender for income-generating contracts) 
shall be awarded for:  

(a) Price; and 

(b) Specific Goals. 

 

1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 

 POINTS 

PRICE 80 

SPECIFIC GOALS 20 

Total points for Price and SPECIFIC GOALS  100 

 

 

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of 
this tender to claim points for specific goals with the tender, will be interpreted to mean 
that preference points for specific goals are not claimed. 
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1.6 The organ of state reserves the right to require of a tenderer, either before a tender is 
adjudicated or at any time subsequently, to substantiate any claim in regard to 
preferences, in any manner required by the organ of state. 

 

2. DEFINITIONS 

 

(a)  “tender” means a written offer in the form determined by an organ of state in 
response to an invitation to provide goods or services through price quotations, 
competitive tendering process or any other method envisaged in legislation;  

(b) “price” means an amount of money tendered for goods or services, and 
includes all applicable taxes less all unconditional discounts;  

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the 
time of bid invitation, and includes all applicable taxes;  

(d) “tender for income-generating contracts” means a written offer in the form 
determined by an organ of state in response to an invitation for the origination of 
income-generating contracts through any method envisaged in legislation that will 
result in a legal agreement between the organ of state and a third party that produces 
revenue for the organ of state, and includes, but is not limited to, leasing and disposal 
of assets and concession contracts, excluding direct sales and disposal of assets 
through public auctions; and  

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 
5 of 2000).   

(f) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on 
black economic empowerment issued in terms of section 9 (1) of the Broad-Based 
Black Economic Empowerment Act; 

(g) “QSE” means a qualifying small business enterprise in terms of a code of good 
practice on black economic empowerment issued in terms of section 9 (1) of the Broad-
Based Black Economic Empowerment Act;  

(h) “Proof” means submitted documents as per required specific goals 

 

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

 

3.1. POINTS AWARDED FOR PRICE 
 

3.1.1   THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  

 A maximum of 80 or 90 points is allocated for price on the following basis: 
 
  80/20 or 90/10  
 

 𝑷𝒔 = 𝟖𝟎 (𝟏 −
𝑷𝒕−𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
) or 𝑷𝒔 = 𝟗𝟎 (𝟏 −

𝑷𝒕−𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
) 

 Where 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmin = Price of lowest acceptable tender 
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3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME 
GENERATING PROCUREMENT 
 
 

3.2.1. POINTS AWARDED FOR PRICE 
 

A maximum of 80 or 90 points is allocated for price on the following basis: 

  
 
              80/20                or             90/10  
 

 𝑷𝒔 = 𝟖𝟎 (𝟏 +
𝑷𝒕−𝑷𝒎𝒂𝒙

𝑷𝒎𝒂𝒙
) or 𝑷𝒔 = 𝟗𝟎 (𝟏 +

𝑷𝒕−𝑷𝒎𝒂𝒙

𝑷𝒎𝒂𝒙
) 

  

Where 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmax = Price of highest acceptable tender 

 

4. POINTS AWARDED FOR SPECIFIC GOALS  

 

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement 
Regulations, preference points must be awarded for specific goals stated in the tender. 
For the purposes of this tender the tenderer will be allocated points based on the goals 
stated in table 1 below as may be supported by proof/ documentation stated in the 
conditions of this tender:  

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which 
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, 
an organ of state must, in the tender documents, stipulate in the case of—  

(a) an invitation for tender for income-generating contracts, that either the 80/20 
or 90/10 preference point system will apply and that the highest acceptable 
tender will be used to determine the applicable preference point system; or 
  

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point 
system will apply and that the lowest acceptable tender will be used to 
determine the applicable preference point system,   

then the organ of state must indicate the points allocated for specific goals for both the 
90/10 and 80/20 preference point system.  
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Table 1: Specific goals for the tender and points claimed are indicated per the table 
below.  

The 80/20 preference point system is applicable, corresponding points are also 
indicated as such.  

Note to tenderers: The tenderer must indicate how they claim points for each 
preference point system.)   

The specific 
goals 
allocated 
points in 
terms of this 
tender 

Number of 
points 

allocated 

(80/20 system) 

(To be 
completed by 
the organ of 

state) 

Number of points 
claimed (80/20 

system) 

(To be completed 
by the tenderer) 

Proof of documents per 
specific goals 

Businesses 
owned by 
Women - 51% 
or more 

10  ID Copy 

BEE Certificate/Sworn 
Affidavit 

Full CSD Report 

 

Locality – 
Targeting 
Local 
Businesses in 
the City of 
Johannesburg/
Gauteng 
Region owned 
by black 
people 51% or 
more 

10  Lease Agreement/ 

Municipal Account (not older 
than 3 months/ 

Letter from Ward Counsellor 

 

 

 DECLARATION WITH REGARD TO COMPANY/FIRM 
 
a. Name of company/firm……………………………………………………………………. 

b. Company registration number: …………………………………………………………... 

c. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One-person business/sole propriety 

 Close corporation 

 Public Company 
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 Personal Liability Company 

 (Pty) Limited  

 Non-Profit Company 

 State Owned Company 
[TICK APPLICABLE BOX] 

 
 
 
 
 

d. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, 

certify that the points claimed, based on the specific goals as advised in the tender, 

qualifies the company/ firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown 
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary 
proof to the satisfaction of the organ of state that the claims are correct;  

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any 
of the conditions of contract have not been fulfilled, the organ of state may, in 
addition to any other remedy it may have – 

 
(a) disqualify the person from the tendering process; 

(b) recover costs, losses or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered 
as a result of having to make less favourable arrangements due 
to such cancellation; 

(d) recommend that the tenderer or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted from obtaining business from any 
organ of state for a period not exceeding 10 years, after the audi 
alteram partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 

 
 
 
  

………………………………………. 

SIGNATURE(S) OF TENDERER(S) 

 

SURNAME AND NAME:  ………………………………………………………. 

DATE:   ……………………………………………………… 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 

  ……………………………………………………… 

 




















