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ADDENDUM No. 01
CONTRACT NUMBER: JWIT 70/19RR

TO IMPLEMENT A FIELD SERVICE MANAGEMENT SOLUTION FOR
JOHANNESBURG WATER, INCLUDING PROFESSIONAL SERVICES,
CONTRACT TITLE: HARDWARE DEVICES, SOFTWARE AS A SERVICE, AND
MAINTENANCE AND SUPPORT FOR THE SOLUTION FOR A
PERIOD OF THIRTY-SIX (36) MONTHS

SUBJECT Addendum 1
Date 10 February 2023

Kgomapholo Sibiya 011 688 6687 kgomapholo.sibiya@jwater.co.za
Gcina Ndela 011 688 1796 _gcina.ndela@jwater.co.za

Sender

Tenderers are required to incorporate the following documents into the tender document and
return the Addendum:

1. Replace pages 13 -17 with the attached revised Evaluation Criteria

2. Replace page 23 with the attached revised pricing schedule in reference to item number
7 on Schedule A (The service provider must provide independent Advisory Services from the
original Software Developer to the value of 80 hours for the duration of the project. The
Advisory Services will be client-side, i.e. reporting directly to Johannesburg Water.)

3. There are no pages missing, the sequential number was incorrect
Extend the validity date from 14 February 2023 to 21 February 2023.

5. The following statement on page 13 of the tender document was incorrectly included
has been deleted:

a) Functionality (Technical)
Functionality will be qualification criteria where a maximum of 100 points will be

allocated for functicnality based on the following]

Any inconvenience caused is indeed, regretted.
Yours faithfully

jo ‘oa \ 2023

Malefa Mpiso
Senior Manager: Supply Chain Management

Directors:

Ms Rachel Kalidass (Chairperson), Mr Ntshavheni Mukwevho (Managing Director and Executive Director),

Mr Johan Koekemoer (Financial Director and Executive Director), Professor Clinton Aigbavboa, Mr Siphamandia Mnyani, Mr Petrus Matji,
Mr Lebogang Ledwaba, Mr Thabo Sakasa, Mr Mavhungu Ramurunzi, Mr Philemon Mashoko

Ms Kethabile Mabe (Company Secretary),
Johannesburg Water SOC Lid
Registration Number: 2000/029271/30
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Addendum Received

Directors:

Ms Rachel Kalidass (Chairperson), Mr Ntshavheni Mukwevho (Managing Director and Executive Director),

Mr Johan Koekemoer (Financial Director and Executive Director), Professor Clinton Aigbavboa, Mr Siphamandla Mnyani, Mr Petrus Matji,

Mr Lebogang Ledwaba, Mr Thabo Sakasa, Mr Mavhungu Ramurunzi,, Mr Philemon Mashoko

Ms Kethabile Mabe (Company Secretary),
Johannesburg Water SOC Ltd
Registration Number: 2000/029271/30
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Joburg EVALUATION CRITERIA

Johannesburg Water

4, Financial Offer:

The following aspects will be considered in the financial offer:

4.1.  Costing for all items as described in the Pricing Schedule

4.2. Review of financial offer and discrepancies between total and calculations

4.3. Identify any parameters that may have a bearing on the financial offer, e.g.
contract period, price escalations or adjustments required and life cycle costs.

When the value of the bid is estimated to exceed R50 000 000 (all applicable taxes
included) the 90/10 preference point system shall be applicable,

The maximum points for this bid are allocated as follows:

B-BBEE STATUS LEVEL OF CONTRIBUTOR 10

Total points for Price and B-BBEE 100

Points awarded for B-BBEE Status Level of Contribution
In terms of Regulation 7 (2) of the Preferential Procurement Regulations, preference points

must be awarded to a bidder for attaining the B-BBEE status level of contribution in
accordance with the table below:




P

]oiourg EVALUATION CRITERIA
Johannesburg Water
8 1
Non-compliant contributor 0
AWARD STRATEGY

The tenderer will be awarded based on the compliance on the evaluation criteria and the
highest scoring in terms of Pricing and BBBEE



TO IMPLEMENT AN INFORMATION TECHNOLOGY (IT) FIELD SERVICE
MANAGEMENT SOLUTION FOR JOHANNESBURG WATER, INCLUDING
PROFESSIONAL SERVICES, HARDWARE DEVICES, SOFTWARE AS A SERVICE, AND
MAINTENANCE AND SUPPORT FOR THE SOLUTION FOR A PERIOD OF (36) THIRTY-
MONTHS.

TENDER JW IT 70/19RR

TENDER FORM AND PRICE SCHEDULE
To: Johannesburg Water (SOC) Ltd.

Having examined the bidding documents, the receipt of which is hereby duly acknowledged,
we, the undersigned, offer to implement an information technology (it) field service
management solution for Johannesburg water, including professional services,
hardware devices, software as a service, and maintenance and support for the
solution for a period of 36 months.

As specified, in conformity with the said bidding documents and as may be ascertained in
accordance with the Schedule of Prices attached herewith and made part of this Bid.

Details of my/our offer are / are as follows:

We undertake, if our Bid is accepted, to supply this service in accordance with the
requirements specified in the tender document.

We agree to abide by this Bid for a period of ninety (90) days from the date fixed for
Bid opening, and it shall remain binding upon us and may be accepted at any time
before the expiration of that period.

We understand that JW is not bound to accept the lowest or any bid received or may
award the tender in whole or in part.

Should my/our tender be successful, it be understood that a contract will come into existence
for a period of thirty-six (36) months, which will commence from the date that the tender is
awarded.



TO IMPLEMENT AN INFORMATION TECHNOLOGY (IT) FIELD SERVICE
MANAGEMENT SOLUTION FOR JOHANNESBURG WATER, INCLUDING
PROFESSIONAL SERVICES, HARDWARE DEVICES, SOFTWARE AS A SERVICE, AND
MAINTENANCE AND SUPPORT FOR THE SOLUTION FOR A PERIOD OF (36) THIRTY-
MONTHS.

TENDER JW IT 70/19RR

PRICING SCHEDULE

NB: 1. The evaluation on price alteration will be conducted as follows:

1.1. Where the tender award strategy is to evaluate and award per item or
category, the following must apply:

(i) If there is an alteration on the rate but no alteration on the total for the
item or category, the bidder will not be disqualified

(ii)  If there is an alteration on the total for the item/s without authentication,
bidders will only be disqualified for alteration per item or category.

1.2. Where the tender award strategy is to evaluate and award total bid offer,
the following must apply:

(i) If there is an alteration on the rate, total for the line item, sub-total/ sum
brought/carried forward for the section but no alteration on the total bid
offer, the bidder will not be disqualified.

(ii) If there is an alteration on the total bid offer on form of offer then the
amount in words must be considered or vice-versa.

(iii)  If there is an alteration on the total bid offer and the amount in words
without authentication, the bidders will be disqualified for the entire
tender.

ANY COMPLETION OF THE TENDER DOCUMENT IN PENCIL OR
ERASABLE INK WILL NOT BE ACCEPTED AND WILL DISQUALIFY THE
TENDER.

I/We, the undersigned, hereby acknowledge myself/ourselves fully conversant
with the details and conditions set out in the General Conditions of Contract,
Special Conditions and Scope of work attached and hereby agree to provide
the services listed below and provide results and certificates to JW in
accordance therewith.

Tender prices must include all transport, labour and any equipment required to execute
contract obligations.
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TO IMPLEMENT A FIELD SERVICE MANAGEMENT SOLUTION FOR JOHANNESBURG
WATER, INCLUDING PROFESSIONAL SERVICES, HARDWARE DEVICES, SOFTWARE
AS A SERVICE, AND MAINTENANCE AND SUPPORT FOR THE SOLUTION FOR A
PERIOD OF 36 MONTHS.

TENDER JWIT 70/19RR

CONTRACT PRICE ADJUSTMENT

This is a firm price tender

Failure to adhere to this requirement will prejudice your tender

Name of tenderer (in full):

Telephone number:

email:

Name of person authorized
to sign this tender:

Signature:

Date: 2022




